The Covid-19 pandemic means that we must rely on web-based platforms for

trainings and meetings. Maryland Children’s Alliance is happy to help with the
increased number of requests from our CAC members for registration costs for
CAC staff and MDT partners to participate in on-line trainings from local,
regional, and national organizations. Please contact us with your training
requests.
To ensure that you, your staff, and your MDT partners are able to fully participate in conference and training
activities, MCA quarterly Members Meetings, MCA one-hour webinars, and other networking opportunities,
please adhere to these guidelines. This will also ensure that MCA can thoroughly report information
requested by funders/grantors.
1. Please be prepared to participate on a computer (not a cell phone) with video and audio. The ability to
see and be seen is a vital part of maximizing the effectiveness of the training experience. This is
required for trainings that result in CEUs and for specific trainings (ex. ChildFirst). Please work with
MCA to ensure that you and your team can access web cams.
2. Please test and ensure good Internet connectivity and audio quality (a working microphone) so that
you can engage in discussions or ask questions.
3. Please have your camera and microphone enabled unless otherwise directed by the presenter.
4. Prior to the date and time of the training, make time to acquaint yourself, whenever possible, with the
training platform (the chat box, video, mute, etc.).
5. As you attend trainings, please be sure to log on no later than the start time and stay until the session
has ended.
6. Please engage in live discussions as you would if you were physically present. There is a lot to be
learned from classmates and they have a lot to learn from you.
7. For trainings, please be prepared to complete any offline assignments or requirements within the
assigned timeframe.
Thank you so much for your consideration of these protocols.

